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Ken  Wallewein,  dorpoia^e  'hacker' 


by  Ena  Spalding 

If  there  is  one  area  of  a  company's  inner 
workings  that  comes  in  for  more  than  its  fair 
share  of  criticism,  it  is  computer  systems. 
How  often  have  you  heard  (or  said),  "If  only 
my  computer  could  ...  "or  "I  do  not  know 
how  to  get  my  computer  to  . . .  "? 

On  the  receiving  end  of  such  comments 
in  the  Calgary  office  is  Ken  Wallewein,  sys- 
tems support  specialist.  Erstwhile,  self- 
described  hacker  (in  the  old  sense  of  the 
word),  Ken's  responsibilities  have  changed 
a  lot  since  he  joined  the  Alberta  Research 
Council  in  1987. 

He  used  to  work  for  the  Advanced  Tech- 
nologies Department.  Now  he  is  part  of  the 
central  Information  Systems  Department. 
In  Calgary,  Ken  is  in  charge  of  the 
Micro  VAX  II,  a  small  mainframe  with  a 
surprising  capacity.  It  runs  five  protocols, 
Ean  electronic  mail,  plus  the  bulletin 
boards,  Forum,  and  bulletin. 

"I  used  to  spend  most  of  my  time  looking 
after  the  VAX  system,"  Ken  says.  "Now  I 
spend  less  time  on  that  and  more  on  provid- 
ing user  support  of  the  Macintoshes  and  the 
network  from  a  system  point  of  view,  such 
as  configuration  and  networking. 

"When  I  was  hired,  I  had  an  interest  in 
computing  from  a  broad  point  of  view,  ex- 
ploring the  possibilities  of  the  systems. 
Now  I  am  involved  in  the  more  practical 
side,  such  as  system  maintenance  and 
upgrading  software." 

Ken  wants  computers  to  be  more  effi- 
cient tools  for  staff. 

"I  feel  that  the  single  most  important 
thing  is  to  get  communications  working  bet- 
ter throughout  the  Research  Council.  Staff 
should  not  have  to  be  computer  experts  to 
do  their  job  -  computers  should  be  aids  and 
tools  towards  being  effective.  I  am  strongly 
in  favor  of  good  user  support. 

"I  would  like  to  see  better  integration  of 
our  computer  facilities  from  the  user's  point 


of  view.  For  instance,  one  network,  one 
news  system,  and  one  electronic  mail  sys- 
tem across  the  Research  Council.  The  dif- 
ferent systems  are  a  real  hassle  for  the 
senior  executives  and  other  staff,  who  are 
travelling  and  working  at  our  different  of- 
fices." 


Ken  Wallewein 

Ken  attends  the  Research  Council's 
Computer  Coordination  Forum,  which 
deals  with  such  problems.  A  study  of 
electronic  communications  is  currently 
being  carried  out  by  Information  Systems. 

He  recently  qualified  as  a  Certified  Data 
Processor  (Honors),  a  recognition  of  the  in- 
stitute for  certification  of  computer  profes- 
sionals. In  addition  to  passing  an  examina- 
tion, professionals  certified  must  possess 
experience  and  knowledge  of  computing  in 
the  business  environment.  An  orientation 
towards  communications  data  processing 
also  is  desirable. 

Ken  says  he  is  disappointed  that,  unlike 


many  universities,  the  Research  Council 
has  not  yet  acknowledged  such  certification 
of  technical  staff. 

And  after  work,  what  does  a  true  blue  (no 
pun  intended)  computer  buff  do?  Well,  Ken 
is  the  newsletter  editor  for  the  Calgary  VAX 
users'  group,  the  local  chapter  of  DECUS 
(Digital  Equipment  Computer  Users' 
Society).  That  is  good  for  a  few  more  hours 
at  the  keyboard,  practising  his  expertise 
with  desktop  publishing  software.  Once  a 
month,  he  and  some  computer  friends  run 
AMUC  (sic),  more  properly,  they  enjoy  the 
activities  of  the  Amiga  Users'  of  Calgary. 

"I  have  an  Amiga  1000  at  home  -  the 
closest  thing  to  a  workstation  the  average 
person  could  afford." 

When  pushed,  Ken  admits  to  a  few 
skeletons  in  the  closet  -  a  couple  of  old 
CP/M  systems  (predecessor  to  the  operating 
systems  used  by  IBM  PC's),  and  a  Coleco 
Adam  for  his  two  children.  His  interest  in 
hardware  extends  beyond  computers  to  hi-fi 
and  guitar  amplifiers,  which  he  sometimes 
takes  apart  and  rebuilds. 

On  the  occasions  when  his  amplifier  is  in 
one  piece,  he  plugs  in  his  electric  guitar  for 
a  little  heavy  metal.  More  recently,  how- 
ever, he  has  moved  from  loud  to  mellow 
and  now  enjoys  playing  bluegrass  music  on 
acoustic  guitar  with  his  wife  Marlene  on 
banjo  or  accordion. 

Tropical  fish  are  another  long-time  pas- 
sion, resulting  in  several  large  aquaria 
around  the  house.  He  warns  that  it  is  crucial 
to  know  which  species  to  put  in  a  tank 
together,  or  they  might  just  eat  each  other.  "I 
have  raised  and  bred  sailfin  mollies  and 
corydoras  catfish.  Now  I  have  got  cichlids 
from  Africa  and  South  America." 

On  long  summer  days,  Ken  also  likes  to 
spend  time  in  his  yard  tending  fruit  trees  and 
shrubs.  "I  am  a  mildly  keen,  but  lazy  green 
thumber.  I  have  four  grafts  on  my  apple 
tree." 
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Technology  transfer  key  to  the  development  of 
important  new  Alberta  resource 


The  Alberta  Research  Council's  Alberta 
Geological  Survey  (AGS)  Department  is 
playing  a  lead  role  in  developing  a  new 
natural  resource  for  Alberta.  While  coal  bed 
methane  is  not  really  new  -  the  coal  from 
which  it  is  generated  is  millions  of  years  old 
-  the  exploitation  of  the  resource  is  very 
new. 

Coal  bed  methane  (CBM)  is  natural  gas 
trapped  in  coal  seams.  While  U.S.  mining 
companies  began  removing  the  explosive 
gas  to  make  mines  safer,  they  found  there 
was  enough  gas  for  economic  production. 
Many  basins  in  the  U.S.  are  now  producing 
CBM. 

"Alberta  has  vast  coal  reserves  and  we 
believe  there  is  good  potential  for  CBM 
development  here,"  says  Mike  Prentice, 
business  development  officer  with  the  AGS. 
"The  Survey  is  acting  as  a  catalyst  to 
facilitate  technology  transfer  from  the  U.S. 
knowledge  base  to  Canadian  industry." 

AGS  scientists  conservatively  estimate 
Alberta's  recoverable  reserves  of  coal  bed 
methane  at  150-trillion  cubic  feet.  This 
compares  to  gas  reserves  from  conventional 
reservoirs  of  59-trillion  cubic  feet.  CBM  has 
the  potential  to  add  $150  billion  to  the 
economy  of  Alberta.  With  numbers  like  this, 
it  is  easy  to  understand  why  Alberta's 
resource  industry  is  interested  in  CBM. 

The  AGS  have  responded  to  growing  in- 
dustry interest  by  undertaking  an  extensive 
CBM  technology  transfer  program,  which 
features  seminars,  workshops,  short  courses 
and  field  trips.  Dennis  Nikols,  manager  of 
the  AGS  coal  section,  has  been  the  driving 
force  behind  the  Survey's  involvement  in 
CBM,  assisted  by  a  large  supporting  cast. 

The  first  CBM  seminar  took  place  in  Cal- 
gary in  late  January.  The  two-day  session 
was  a  huge  success  with  130  people  in  atten- 
dance. Because  of  the  popularity  of  the 


seminar,  it  was  run  again  in  May  and  at- 
tracted 90  people. 

The  seminars  gave  a  general  overview  of 
CBM,  focusing  on  exploration  and  develop- 
ment in  the  U.S.,  and  the  opportunities  and 
limitations  for  CBM  in  Alberta.  Future 
seminars  will  cover  topics  such  as  sampling 
and  geoph)  sics. 

Centerpiece  of  the  Survey's  CBM  pro- 
gram is  a  subscription  proposal  to  evaluate 
the  potential  for  coal  bed  methane  produc- 
tion in  Alberta.  The  objective  of  the  year- 
long study  is  to  provide  a  pre-competitive 
database  of  information  on  the  distribution, 
thickness,  structure,  and  maturity  of  Alberta 
coals.  The  project  is  100  per  cent  funded  by 
the  15  participating  companies.  Results  will 
remain  confidential  to  the  consortium  for 
two  years  after  project  completion. 

AGS  geologist  Brian  Rottenfusser  is 
technical  manager  for  the  project.  He  hopes 
to  have  all  companies  signed  up  by  the  end 
of  the  month.  "There  has  been  a  tremendous 
increase  in  CBM  drilling  in  the  U.S.  When 
the  oil  industry  see  changes  like  that,  inter- 
est grows  rapidly.  Some  Canadian  com- 
panies already  have  working  groups  on 
CBM  and  there  are  rumors  of  CBM  drilling 
activity  in  Alberta." 

Mike  says  that  the  regional  database 
project  is  a  good  fit  for  the  AGS  because  of 
its  well-established  reputation  for  coal  geol- 
ogy research.  As  part  of  the  Alberta  Re- 
search Council,  AGS  staff  will  be  able  to 
call  on  the  expertise  of  other  Research 
Council  departments.  From  industry's  point 
of  view,  the  lack  of  direct  commercial  inter- 
est in  the  outcome  of  the  studies  on  the  part 
of  the  AGS  ensures  an  unbiased  interpreta- 
tion of  the  results. 

For  the  Survey  itself,  the  project  is  an 
opportunity  to  develop  expertise  in  CBM 
that  is  complementary  to  industry. 


"We  will  be  working  together  as  a  team  to 
deliver  a  product  of  interest  to  industry.  The 
coal  bed  methane  program  meets  the  mis- 
sion of  the  department  very  well  indeed." 


STAFF  NOTES 


Manufacturing  Technologies  -  Aldo  Opel, 
manager  of  the  department's  Engineering 
Services  Group,  Calgary,  is  reviewing  the 
draft  of  a  new  book  by  Hiroshi  Tanaka,  titled 
"Vision  in  Japanese  Entrepreneurship."  He 
also  provided  the  author  the  same  service  on 
his  previous  book  on  Japanese  business, 
"The  Human  Side  of  Japanese  Enterprise". 


ON  THE  MOVE 


Employee  changes 

We  welcome  to  the  Alberta  Research 
Council:  Rene  Germain,  Coal  and 
Hydrocarbon  Processing;  Alice  Lanes, 
Oil  Sands  and  Hydrocarbon  Recovery; 
Rolande  O'Hara,  Oil  Sands  and 
Hydrocarbon  Recovery;  Greg  Philp, 
Forestry;  Mian  Rashid,  Coal  and 
Hydrocarbon  Processing;  John  Schutz, 
Administrative  Services;  Donna 
Stepanko,  Human  Resources;  David 
Thompson,  Environmental  Research 
and  Engineering. 

We  wish  the  following  well  in  their 
new  endeavors:  P.  Hoa  Ho-Si,  Coal  and 
Hydrocarbon  Processing;  Lance 
Nordstrom,  Administrative  Services; 
Sue  Spate,  Calgary  Operations;  Ainoor 
Thawer,  Coal  and  Hydrocarbon 
Processing;  Janice  Williscroft,  Oc- 
cupational Health,  Safety  and  Hygiene. 


Watch  for  upcoming  details  on  this 
year's  employee  photo  contest! 
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Breach  of  confidence  ruling  covers  new  ground 


-  by  Gordon  Sustrik, 
Emery  Jamie  son, 
Barristers  and  Solicitors 
A  recent  Supreme  Court  of  Canada 
decision  established  new  ground  relating 
to  the  responsibilities  of  confidentiality 
and  the  consequences  of  breach  of  con- 
fidence. At  Newsline's  request,  Gordon 
Sustrik  of  Emery  Jamieson  outlines  the 
events  leading  to  this  decision  and  the 
implications  for  the  Alberta  Research 
Council. 

Last  August,  the  Supreme  Court  of  Canada 
issued  their  judgement  in  the  Lac  Minerals 
Ltd.  versus  International  Corona  Resources 
Ltd.  case.  Of  particular  importance  to  the 
Alberta  Research  Council  are  the  comments 
in  the  decision  relating  to  obligations  of 
confidentiality  and  the  consequences  of 
breach  of  confidence. 

The  Supreme  Court  of  Canada  decision 
confirms  the  basic  concepts  relating  to  the 
duty  of  confidentiality,  but  breaks  new 
ground  by  ordering  the  transfer  of  property 
acquired  by  unauthorized  use  of  confiden- 


tial information. 

The  case  arose  as  a  result  of  discussions 
between  two  mining  companies.  Corona 
was  a  junior  mining  company  that  had  been 
carrying  out  an  extensive  exploration  pro- 
gram on  a  particular  property.  Lac  Minerals, 
a  senior  mining  company,  became  familiar 
with  the  exploration  program  and  arranged 
to  visit  the  property. 

During  the  visit,  Lac  Minerals'  repre- 
sentatives were  shown  core  samples,  sec- 
tions, logs  with  assay  results  added,  and  a 
map  showing  the  staking  in  the  area.  There 
were  discussions  during  the  visit,  and  at 
subsequent  meetings,  concerning  the  pos- 
sibility of  the  two  parties  entering  into  a 
joint  venture  arrangement.  There  were, 
however,  no  discussions  during  the  visit 
regarding  confidentiality  of  the  information 
that  was  revealed. 

Lac  Minerals  subsequently  made  an  offer 
to  acquire  the  mineral  rights  to  property 
adjacent  to  that  being  explored,  by  Corona 
Resources,  and  then  acquired  that  property 
(the  "Williams  property").  Corona  Resour- 


ces brought  an  action  against  Lac  Minerals 
on  the  basis  of  breach  of  contract,  breach  of 
confidence  and  breach  of  fiduciary  duty, 
and  sought  to  have  the  Williams'  property 
transferred  to  itself. 

All  five  Justices  of  the  Supreme  Court  of 
Canada  who  heard  this  case  agreed  there 
had  been  a  breach  of  confidence.  There  was, 
however,  disagreement  among  the  five  as  to 
the  appropriate  remedy  for  this  breach. 

The  majority  judgement  written  by  Mr. 
Justice  LaForest  (Justices  Wilson  and 
Lamer  concurring)  stated:  "The  test  of 
whether  there  has  been  a  breach  of  con- 
fidence . . .  consists  in  establishing  three  ele- 
ments: that  the  information  conveyed  was 
confidential,  that  it  was  communicated  in 
confidence,  and  that  it  was  misused  by  the 
party  to  whom  it  was  communicated." 

Mr.  Justice  LaForest  held  that  all  three 
elements  were  present.  Corona  had  com- 
municated information  that  was  still  private 
and  had  not  been  published.  Although  there 

continued  on  page  four 


Myers-Briggs  Type  Indicator  (MBTI)  explained 


-  invited  contribution  by 
Karen  Lee  and  Don  Skilling 
During  the  last  few  months,  many 
employees  of  the  Alberta  Research  Council 
have  been  introduced  to  a  personality  in- 
strument called  the  Myers-Briggs  Type  In- 
dicator (MBTI)  -  you  may  have  noticed 
some  of  your  colleagues  walking  around 
with  hand  printed  letters  on  their  name  tags. 
This  has  been  accomplished  through  one- 
day  workshops  led  by  Don  Skilling  and 
Karen  Lee  of  Lee/Skilling  Associates 
Limited. 

These  workshops  are  designed  to  make 
the  theory  of  psychological  types  (as 
described  by  Carl  G.  Jung)  understandable 
and  useful  in  people's  lives.  The  essence  of 
the  theory  is  that  much  seemingly  random 
variation  in  behavior  is  actually  quite  order- 
ly and  consistent.  Variation  is  due,  in  fact,  to 
basic  differences  in  the  way  individuals  use 
their  perception  (all  the  ways  of  becoming 
aware  of  things)  and  their  judgement  (how 
they  come  to  conclusions  about  their  per- 
ceptions). 

The  aim  of  the  MBTI  is  to  identify,  from 
self-report  of  easily  recognized  reactions, 


the  basic  preferences  of  people  in  regard  to 
perception  and  judgement  so  that  the  effects 
of  each  preference,  singly  and  in  combina- 
tion, can  be  established  and  put  to  practical 
use. 

The  MBTI  contains  four  separate  in- 
dices: 

•  The  Extraversion-Introversion  (EI) 

index  is  designed  to  reflect  whether  a 
person  is  oriented  primarily  toward  the 
outer  world  (an  extravert)  or  their  inner 
world  of  thoughts  and  ideas  (an  introvert). 

•  The  Sensing-Intuition  (SN)  index 
reflects  whether  a  person's  preferred  way 
of  perceiving  information  is  through  the 
process  of  sensing,  which  reports 
observable  facts  through  the  five  senses, 
or  through  the  intuitive  process,  which 
reports  meanings,  relationships  and/or 
possibilities. 

•  The  Thinking-Feeling  (TF)  index 
reflects  a  person's  preference  between 
two  contrasting  ways  of  judgement  - 
thinking,  which  decides  on  the  basis  of 
logical  consequences,  or  feeling,  which 
decides  on  the  basis  of  personal  impact 
(self  or  others). 


•  The  Judgement-Perception  (JP)  index 
is  designed  to  describe  the  process  a 
person  uses  primarily  in  dealing  with  the 
outer  world  -  either  judgement  (thinking 
or  feeling)  or  perception  (intuition  or 
sensing). 

Together,  these  functions  and  orienta- 
tions influence  how  a  person  perceives  a 
situation  and  then  decides  on  a  course  of 
action.  People  create  their  "type"  -  and  thus 
their  qualities  -  by  the  exercise  of  their 
preferences.  We  can,  therefore,  partially 
describe  individuals  by  stating  their  type 
preference. 

Some  of  the  Research  Council  groups  to 
attend  these  workshops  have  shown  a 
remarkable  similarity  in  their  "group 
types".  In  Edmonton,  most  people  were 
IS/NTJ.  That  is,  they  were  introverted, 
evenly  split  on  sensing/intuition,  and  were 
mostly  thinking  and  judging  (an  exception 
was  senior  management,  who  had  more  ex- 
tra verts). 

As  a  whole,  the  Edmonton  group  has 
people  who  are  very  focused  on  detail  and 
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was  no  mention  of  confidence  during  the 
site  visit,  the  parties  had  a  mutual  under- 
standing that  they  were  working  toward  a 
joint  venture.  Lac  Minerals  understood  that 
valuable  information  was  being  communi- 
cated to  it  under  circumstances  giving  rise 
to  an  obligation  of  confidence. 

Lac  Minerals  made  unauthorized  use  of 
the  confidential  information  in  obtaining 
the  Williams  property.  Mr.  Justice  LaForest 
was  of  the  view  that  "the  receipt  of  con- 
fidential information  in  circumstances  of 
confidence  establishes  a  duty  not  to  use  that 
information  for  any  purpose  other  than  that 
for  which  is  was  conveyed.  Any  use  other 
than  the  permitted  use  is  prohibited  and 
amounts  to  breach  of  duty." 

Mr.  Justice  LaForest  then  considered  the 
appropriate  remedy  for  the  breach  of  con- 
fidence. He  determined  that  requiring  Lac 
Minerals  to  transfer  the  Williams  property 
to  Corona  was  an  available  remedy  and,  in 
this  case,  the  only  appropriate  remedy.  This 
decision  was  justified  in  part  on  a  social 


theory  basis: 

"In  the  modem  world,  the  exchange  of 
confidential  information  is  both  necessary 
and  expected.  . . .  The  institution  of  bargain- 
ing in  good  faith  is  one  that  is  worthy  of 
legal  protection,  in  those  circumstances 
where  that  protection  accords  with  the  ex- 
pectations of  the  parties." 

In  his  dissenting  judgement,  Mr.  Justice 
Sopinka  (with  Mr.  Justice  Mclntyre  concur- 
ring), while  agreeing  that  there  had  been  a 
breach  of  confidence  by  Lac  Minerals,  dis- 
agreed as  to  the  appropriate  remedy.  He 
found  virtually  no  support  in  the  reported 
decisions  to  require  return  of  the  property. 

Mr.  Justice  Sopinka  was  of  the  view  that 
damages  would  be  the  proper  remedy  in  this 
case.  He  accepted  the  finding  of  the  trial 
Court  that  the  value  of  the  Williams  proper- 
ty on  a  discounted  cash  flow  basis  was  $700 
million  and  that  the  value  of  the  improve- 
ments constructed  by  Lac  Minerals  was  ap- 
proximately $154  million.  He  recognized 
the  likelihood  that  a  joint  venture  would 


have  resulted,  and  therefore  assessed 
damages  equal  to  one-half  the  value  of  the 
Williams'  property  less  one-half  of  the 
value  of  the  improvements  constructed  on 
it. 

The  decision  of  the  Supreme  Court  of 
Canada  indicates  that  the  Courts  appreciate 
the  value  of  confidential  information.  The 
test  for  determining  whether  there  has  been 
a  breach  of  confidence  is  now  well  estab- 
lished. By  making  the  restitution  remedy 
available  for  breach  of  confidence,  the 
Court  has  indicated  that  such  a  breach  is  a 
very  serious  matter  with  serious  repercus- 
sions. 

The  Ontario  High  Court,  Ontario  Court 
of  Appeal  and  Supreme  Court  of  Canada 
decisions  in  this  case  are  very  lengthy.  A 
more  detailed  summary  of  the  decisions  are 
available  to  those  interested.  Please  contact 
Carmen  Forster  at  450-5148,  or  via  e-mail 
at  SATURN: :FORSTER. 


BUSINESS  DEVELOPMENT 


Trade  show  seminar  offers  helpful  hints 


Employees  staffing  a  trade  show  booth 
should  be  given  a  one-hour  break  for  every 
two  hours  worked  if  they  are  to  be  at  their 
best.  Senior  people,  with  the  authority  to 
make  decisions,  should  always  be  available 
at  a  trade  show. 

These  were  just  two  of  the  helpful  hints 
passed  along  to  approximately  30  Alberta 
Research  Council  employees  and  external 
visitors  from  industry  May  9,  at  a  one-half 
day  Trade  Show  Selling  Seminar.  Coor- 
dinated by  Corporate  Communications,  the 
seminar  was  led  by  Don  Chinski,  associate 
director,  Trade  Development  Division,  Al- 
berta Economic  Development  and  Trade. 

A  brief  summary  of  the  points  covered 
during  the  seminar  follow,  for  the  benefit  of 
those  who  did  not  attend. 

Pre-show  development 

•  Do  your  homework  and  choose  suitable 
trade  shows  that  will  reach  your  target 
audience 

•  Determine  what  it  is  you  expect  to  get  out 
of  the  trade  show  and  set  clear, 
measurable  objectives 

•  Develop  a  clear  budget 

•  Name  a  coordinator  to  oversee  all  aspects 


of  the  project  and  to  maintain  project 
control  -  budgets,  timelines  and 
scheduling 

•  Prepare  brochures  and  handouts,  arrange 
for  demonstrations,  audio  visuals  and 

giveaways 

•  Develop  a  media  kit  and  deliver  it  to  the 
show's  organizer  and  local  media 

•  Send  invitations  to  important  clients  and 
prospective  clients;  hand  out  guest  passes 

•  Place  ads  in  key  trade  publications  and 
the  exhibition  catalogue 

•  Hold  seminars  for  prospective  clients; 
arrange  VIP  meetings  or  receptions 

•  Arrange  for  a  pre-show  briefing  with  your 
staff 

Boothmanship  -  Do's 

•  Be  mentally  and  physically  prepared 

•  Be  neat,  clean  and  well  groomed 

•  Have  a  natural  smile,  look  relaxed  and 
make  good  eye  contact 

•  Use  open  ended  questions  and  listen  to 
the  client  to  determine  his  or  her  needs 

•  Use  lead  or  contact  forms 

•  Qualify  the  visitor,  determining  their 
interest,  buying  authority  and  purchase 
time  frame 


•  Keep  your  presentation  short  and  make  a 
commitment  for  follow  up 

•  Handle  problem  visitors 

Boothmanship  -  Don'ts 

•  Sit,  eat,  drink  or  smoke  in  the  booth 

•  Visit  with  your  own  staff 

•  Mess  up  the  booth  or  leave  it  unattended 

•  Stay  out  all  night  or  arrive  late 

•  Forget  your  name  tag  or  business  cards 

•  Use  untrained  staff 

•  Be  long  winded 

•  Forget  to  record  your  leads 

Trade  show  follow-up 

•  Hold  a  debriefing  meeting  to  evaluate  and 
analyze  your  successes  and  shortcomings 

•  Fill  all  visitor  requests 

•  Follow-up  leads  quickly 

•  Stay  in  the  area  to  meet  with  good 
prospects 

•  Update  your  client  list 

For  a  copy  of  Economic  Development 
and  Trade's  pamphlet,  "WITS,  Winning  In- 
itiatives Through  Trade  Shows",  contact 
Carmen  Forster  at  450-5148  (SATURN:: 
FORSTER). 
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ENVIROFRIENDS 


Making  the  workplace  environmentally  friendly 


by  Ena  Spalding  through  our  actions  and  behaviors,  as  in  the 

We  can  all  think  of  ways  to  have  a  little  oft  repeated  "re-"  formula  —  reduce,  reuse, 
more  positive  effect  on  the  environment    recycle,  refuse,  rethink.  Staff  at  the  Calgary 


HEALTH  &  SAFETY 


Family  safety  a  focus  of  safety  week 


Your  family  is  cordially  invited  to  attend  an 
Alberta  Research  Council  barbecue  and 
safety  extravaganza,  June  1 8,  from  4  p.m.  to 
8  p.m.  at  the  Mill  Woods  site. 

"Safety  at  work,  home  and  play"  is  the 
theme  of  this  event,  which  will  mark  the 
official  kick  off  of  the  Alberta  Research 
Council's  second  annual  safety  week  -  June 
18  to  22  -  in  Edmonton  and  area. 

Those  attending  will  be  treated  to  a  num- 
ber of  safety  demonstrations  of  relevance  to 
the  entire  family.  For  instance,  the  Edmon- 
ton Police  Department  will  bring  Spunky 
the  Skunk  to  promote  safety  to  the  children, 
Edmonton  Power  will  give  a  high  voltage 
power  line  presentation,  and  the  Edmonton 
Red  Cross  Society  will  put  on  their  travel- 
ling water  show. 

In  addition,  a  local  Boy  Scout  troop  will 
practice  canoe  safety  in  the  Research  Coun- 
cil pond,  the  Alberta  Transportation  Safety 
Education  Department  will  operate  their 
seat  belt  convincer,  and  staff  from  the  Ter- 
race Plaza  site  will  demonstrate  safe  log 
cutting  procedures. 

A  separate  Calgary  kick  off  will  take 
place  on  Tuesday,  June  19.  At  a  luncheon, 
scheduled  to  coincide  with  a  Management 


Committee  meeting,  staff  will  be  offered  a 
demonstration  on  the  safe  use  of  fire  extin- 
guishers, a  lecture  on  ergonomics  (including 
safety  of  the  environment),  and  an  oppor- 
tunity to  learn  more  about  the  role  of  their 
emergency  evacuation  warden  and  site 
safety  committee  members. 

Both  the  barbecue  and  the  luncheon  are 
being  sponsored  by  the  Research  Council's 
Corporate  Wellness  Committee. 

In  addition  to  the  two  kick  off  events, 
each  department  is  planning  its  own  safety 
week  events.  A  brief  agenda  of  the  activities 
scheduled  to  date  follows: 

Tuesday,  June  19 

Film  on  office  safety  -  Terrace  Plaza 

Lunch,  spill  demonstration  -  Devon 

Films  on  home  safety  and  child  safety  -  Nisku 

Wednesday,  June  20 

Evacuation  exercise  -  Terrace  Plaza 

Evacuation  exercies  -  Devon 

Fire  extinguisher  demonstration  -  Nisku 

Safety  Pursuit  challenge  -  Terrace  Plaza 

Thursday,  June  21 

Emergency  squad  challenge  -  Nisku 

Friday,  June  22 

Seminar  on  radiation  safety  -  Nisku 
Evacuation  exercise  -  Clover  Bar 


office  have  been  putting  their  heads  together 
and  would  like  to  share  with  you  some  en- 
viro-friendly  ideas  for  the  workplace.  We 
would  like  to  hear  your  good  ideas  too. 

•  It  is  not  good  enough  just  to  recycle  paper. 
Paper  that  has  been  used  on  two  sides  is 
ready  to  recycle  and  boxes  are  available 
around  the  office  for  this  purpose.  Paper 
that  has  only  been  used  on  one  side  can  be 
used  as  a  substitute  for  3M  stickies,  memo 
and  phone  message  pads. 

•  Make  photocopies  double-sided 
whenever  possible. 

•  Use  refillable  pens.  Ask  Stores  to  order 
them  with  refills  (the  Alberta  Research 
Council  promotional  pen  is  refillable). 

•  Stop  using  styrofoam  or  plastic  coffee 
cups  and  holders.  Buy  some  of  the 
Research  Council's  promotional  ceramic 
mugs  and  impress  your  visitors.  Dispense 
with  throw-away  plates  and  cutlery  too. 
Bring  your  own  from  home  for  lunch  use. 

•  Quit  using  polystyrene  or  bubble  packing 
material.  Used  popped  popcorn  instead 
(this  is  not  a  joke,  try  it!).  It  is  friendly, 
tasty,  and  smells  nice,  but  hold  on  the 
butter.  Corn  poppers  do  not  cost  much  and 
they  pop  a  lot  in  a  little  time. 

•  Start  a  box  for  recycling  aluminum  and 
bottles  at  the  workplace  and  use  the 
money  to  buy  ceramic  mugs,  dishes  and 
reusable  cutlery. 

•  Recycle  newspapers. 

•  Try  reusable  coffee  filters  in  the  coffee 
maker. 

•  Cycle  or  walk  to  work,  or  use  public 
transport  or  car-pool. 

•  Any  solutions  for  replacing  paper  towels 
in  the  washrooms?  Blow  driers  use  too 
much  energy,  roller  towels  get  bleached 
and  starched  —  how  about  bringing  your 
own  hand  towel  to  work  while  we  are 
working  on  the  solution! 

Being  environmentally  friendly  does  not 
have  to  be  all  serious,  so  have  fun  and  re- 
member to  re-lax! 

Editor's  note:  This  column  is  the  brainchild 
of  Ena  Spalding,  Corporate  Communica- 
tions, Calgary,  to  get  us  all  thinking  about 
how  we  can  meet  our  responsibility  to  the 
environment ,  starting  at  the  workplace. 
Anyone  wishing  to  add  to  this  list  can  pass 
their  suggestions  on  to  Carmen  Forster, 
editor  of  Newsline,  at  450-5148  or  via  e- 
mail  to  SATURN: :FORSTER. 
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Past  president 
honored  in  Victoria 

Dr.  Robert  W.  (Bob)  Stewart,  recently 
retired  director  of  the  Centre  for  Earth  and 
Ocean  Research,  University  of  Victoria,  and 
past  president  of  the  Alberta  Research 
Council  (1984  to  1988),  was  honored  in 
Victoria  May  25  and  26. 

The  Robert  W.  Stewart  Symposium  was 
held  to  recognize  Dr.  Stewart's  distin- 
guished career  and  to  mark  his  retirement  as 
a  research  scientist,  administrator,  teacher 
and  public  servant. 

Dr.  Marianne  English,  manager  of 
Strategic  Environmental  Initiatives,  Alberta 
Research  Council,  presented  a  paper  at  the 
symposium,  "Radar  measurement  of  rain- 
fall by  differential  propogation  phase".  Co- 
authors on  this  paper  were  Rick  Barlow  and 
Bob  Kochtubajda,  Environmental  Research 
and  Engineering  Department,  Alberta  Re- 
search Council;  and  Dr.  Anthony  Holt  and 
Dr.  Ray  McGuiness,  Math  Department, 
University  of  Essex. 

Employee  awarded 
life  membership 

Contratulations  to  Helga  Petri,  Oil  Sands 
and  Hydrocarbon  Recovery  Department, 
who  was  recently  awarded  Life  Member- 
ship in  the  Canadian  Institute  of  Energy  for 
services  rendered.  Helga  currently  serves 
the  institute  as  past  national  president,  chair 
of  the  membership  committee,  and  co- 
editor  of  their  newsletter.  She  also  was  Ed- 
monton Branch  chair  for  several  years  and 
acted  as  the  national  chair  for  three  years. 


Supervision  graduates  with  a  difference 


Pictured  are  recent  graduates  of  the  in-house  supervision  skills  course.  From  left,  seated: 
Pat  Hoffman,  Financial  Services;  Emma  Cheung,  Financial  Services;  Sharon  Gee, 
course  leader;  Maralyn  Shepley,  Financial  Setyices;  Anna  Kaplansky,  Oil  Sands  and 
Hydrocarbon  Recovery;  standing;  Robert  Roller,  Electronics  Test  Centre;  Dr.  Surindar 
Singh,  Oil  Sands  and  Hydrocarbon  Recovery;  Jill  Trask,  Administrative  Services; 
Karin  Schiele,  Forestry;  Alvin  Ewanchuk,  Manufacturing  Technologies;  Bernie 
Semotiuk,  Administrative  Services. 

Since  its  inception  in  1985,  the  Research  Council's  in-house  supervision  course  has  been 
attended  by  150  employees.  The  group  pictured  is  the  11th  to  complete  the  full  course, 
which  entails  18  half-day  workshops  ranging  from  basic  communications  skills  to  handling 
conflict.  But  this  group  is  unique!  It  is  the  first  to  be  led  by  a  Research  Council  manager  - 
Sharon  Gee,  Administrative  Services. 

Supervision  courses  will  resume  in  the  fall,  with  announcements  for  registration  in 
September.  Anyone  interested  in  starting  the  course  can  register  in  advance.  For  more 
information,  call  Wolf  Gut  at  450-5 1 39,  or  Barb  Turner  at  450-5 1 42. 
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on  making  logical  sense  of  the  details.  For 
the  most  part,  they  prefer  to  formulate  their 
ideas  on  their  own  before  they  share  them. 
It  is  common,  therefore,  for  introverts  to  be 
perceived  as  less  open  in  their  communica- 
tion. This  should  not  necessarily  be  mis- 
construed as  undue  secretiveness  or  operat- 
ing with  hidden  agendas. 

People  in  the  Calgary  group  are  ENTP 
primarily.  There  is  more  of  a  focus  on  the 
outer  world  of  people  and/or  projects,  a 
preference  for  working  in  groups,  and  a 
focus  on  collecting  or  trying  out  new  "big 
picture"  ideas,  rather  than  facts  or  details. 
This  type  may  also  be  more  apt  to  get  lost  in 


theories,  forgetting  current  realities  and 
timelines,  tend  to  overextend  themselves, 
and  be  less  inclined  to  follow  procedures. 

Each  of  these  groups  would,  therefore, 
have  very  different,  but  valuable,  perspec- 
tives on  the  Research  Council's  research 
process.  It  is  usually  more  of  a  challenge  to 
work  in  groups  where  there  are  different 
"types"  of  individuals,  but  the  quality  of  the 
product  is  enhanced  by  the  different 
perspectives  each  person  brings.  A 
knowledge  of  type  can  smooth  out  the  chal- 
lenge points.  It  can  allow  the  product  or 
project  to  come  to  fruition  with  less  frustra- 
tion and  more  satisfaction  and  appreciation 


for  the  participants.  In  addition,  each  person 
can  come  to  have  greater  appreciation  for 
his  or  her  unique  contribution  to  the 
workplace. 

In  the  fall,  the  Human  Resources  Depart- 
ment hopes  to  offer  additional  MBTI  ses- 
sions to  staff.  Those  interested  should  com- 
plete a  course  nomination  form  and  forward 
it  to  Human  Resources.  Course  registration 
fees  are  approximately  $100  per  person. 

In  future  issues  of  Newsline,  we  will  ex- 
plore how  the  knowledge  of  "type"  can  help 
meet  different  needs  of  people  and  how 
"type"  influences  leadership  style. 
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